
warranty guide

Customer Service Number(USA & Canada only): 

1-888-832-5897
Email: swisstech@primeline.net (USA & Canada only)
Email: service@swisstechtools.com (Other regions)



1-888-832-5897

Swiss+Tech warranties its products for their useful life (not to exceed one year for products with electrical or 
electronic components) against deficiencies in material and workmanship. This LIFETIME WARRANTY does 
not cover products that are improperly used, abused, damaged from accident, altered or repaired, nor does 
it cover consumable parts such as knife blades, glue sticks, etc. If found to be defective, a replacement will be 
sent to you.

WARRANTY

LIFETIMEw
a

r
r

a
n

t
y

 g
u

id
e

MULTI-TOOLS

KNIVES

PRODUCT LIST

LOCAL
DISTRIBUTER

FACTORY

Customer Service Number
(USA & Canada only):



w
a

r
r

a
n

t
y

 g
u

id
e



1-888-832-5897

Swiss+Tech warranties its products for their useful life (not to exceed one year for products with electrical or 
electronic components) against deficiencies in material and workmanship. This LIFETIME WARRANTY does 
not cover products that are improperly used, abused, excessive wear, damaged from accident, altered or 
repaired, nor does it cover consumable parts. Warranty does not cover batteries and charging accessories (or 
damage caused by either) or damages caused by batteries (i.e. leakage). If found to be defective, a 
replacement will be sent to you. 
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WARRANTY

5 YEAR

1-888-832-5897

Swiss+Tech warranties its products to be free of defects in materials and workmanship for 5 years. This 
WARRANTY does not cover products that are improperly used, abused, excessive wear, damaged from 
accident, altered or repaired, nor does it cover consumable parts. Warranty does not cover batteries and 
charging accessories (or damage caused by either) or damages caused by batteries (i.e. leakage).
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WARRANTY

5 YEAR

1-888-832-5897

Swiss+Tech warranties its products for their useful life against deficiencies in material and workmanship for 5 
years. This LIMITED LIFETIME WARRANTY does not cover products that are improperly used, abused, 
excessive wear, damaged from accident, altered or repaired, nor does it cover consumable parts. 
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warranty guide

Customer Service Number(USA & Canada only): 

1-888-832-5897
Email: swisstech@primeline.net (USA & Canada only)
Email: service@swisstechtools.com (Other regions)


